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Please read each of the following instruction carefully before attempting questions:

There are TWELVE questions printed both in HINDI and ENGLISH.

All the questions are compulsory.

The number of marks carried by a question is indicated against il.

Answers must be written in the medium authorized in the Admission Certificate which must be stated clearly
on the cover of this Question-cum-Answer (QCA) Booklet in the space provided. No marks will be given
for answers written in a medium other than the authorized one.

Word limit in questions, wherever specified, should be adhered (o.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be clearly struck off.
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You can oflen change your circumstances by changing your altitude.” — Elcanor
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“ care only for the spirit—when that is right, everything will be righted by itself.”
Swami Vivekanand. (150 Words) 10
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" How does emotional intelligence influence interpersonal relationships in the workplace?
Discuss the impact of emotional intclligence on (eam dyndmlcs collaboration, and conflict
resolution, (150 Words) 10
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Corporate governance plays an important role in preventing unethical behaviour and
protecting the interests of stakeholders. In this context, discuss the ethical i issues with
corporate governance in India. (150 Words) 10

:\%l‘ qra EI%F%e ch;‘-\ﬁFr ?c«ﬁ‘r?\]
ATH & 1) {?%3 R 2y o QAR
HAPS  cararz ot T S

) wiae | P _arafstm g
(teawer & mower
EXGIRY ZZ?GB‘PETW"T@;'W‘;Q—@;{)—

{a;
i
éf
1

www.drishtiias.com

Contact: 87501 87501, 844848551 7
Copyright — Drishti The Vision Foundarion

o A T
Entel
(Candidate rust pon

write on this margn)

P
e



Pencil


Maw ‘5“&‘ oD ol e FAT
wg(i};, AT

) fadorst @ e aaoT  germae
¥ wfean

W) SR vmaw=af  grfafarss
Mo wrr W fe

AT, ] 3|
V) T gur Yaw W e v
TR AT wemr— T e (G-

Ht A ‘mTerj
/_/
20
www.drishtiias.com

Contact: 8750187501, 8448485517
Copyright - Drishti The Vision F: oundation




Pencil


Pencil


Pencil


5. (2)

drishti

Fiaes a9l =41 €7 Hasam 94l = 1aa alas =5

- L~

What is an ethical dilemma? Discuss various ethical concerns and dilemmas in public
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What is probity in governance? What is the purpose and importance of probity in
governance? Are there any measures to ensure probily in governance? (150 Words) 10
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(a) S fafd § e fequnat &1 we=m Fit

(b) 9= WA HE G Al g 82

(0) ¥ feufd 4 oy == Few sem@? .

You have recently been posted as the Superintendent of Police of a district in a state
where a DSP was killed recently by an illegal mining mafia. You have received
information that illegal mining was being done by some people in the area in the Aravalli
hills. The surprising thing is that most of the cases of illegal mining in this area never

reach the court or the police as the politician who was involved in the mafia was no one
else but the local MLA.

It has been found that most mlneral deposits are concentrated all along the Aravali range
that runs through large parts of the district. An immediate shutdown of the mining activity
will also impact the lives of the labourers employed there. The environmental i impact
of mining is also a major concern. Being a young and energetic bureaucrat, 'you are
passionate about bringing positive changes but at the same time being cautioned by your
subordinates who have witnessed various challenoes from the threat. (250 Words) 20

(a) Identify the stakeholders involved in the above situation
(b) What are the ethical dilemmas b'eing faced by you?
(c) What step will you take in this situation?
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You, as the Superintendent of Police, find yourself in a district plagued by severe civil
unrest and law-and-order issues. Despite numerous appeals from political leaders, the

‘situation shows no signs of improvement. The rioters have managed to loot a nearby

army camp, gaining access to weapons and ammunition. This has escalated the conflict
between different communities, resulting in constant gunfire exchanges. In the midst of
this chaos, you receive a distressing midnight call from an officer at a refugee camp. He
informs you that a 7-year-old child has been shot in the back at the camp, revealing that
the rioters targeted the police for providing protection to people from other communities.
The officer at the camp requests your assistance in escorting the injured child to the
nearest hospital. You quickly arrange for an ambulance and make your way to the camp.

However, while enroute, you receive a message from one of your subordinates, alerting
you of the spread of fake news. According to this misinformation, it is being falsely
claimed that state officials are misusing the ambulance to offer preferential treatment to
a particular community. In this situation what are the different approaches available to
you? What will be your course of action? How will you ensure that law and order situation
is maintained? (250 Words) 20
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(a) S fearf § Wi S wer/gfau W == HifE? _, ,
(b) S | faswedl w1 qeATRT i ?
(c) 3T HF-¥ faeheq o1 994 w4 IR F=i?

Rohan is a newly passed out class 12'" student. During his final board examination, he faced
several challenges. His poor health and family issues hampered his preparation. He missed several
of the important classes in school. His best friend, Raman, provided him with invaluable support
during the Board examination. Raman even shared his personal notes to help Rohan achieve a
good score. Rohan’s parents were grateful for his friend’s dedication and assistance, recognizing
the effort he put in to help Rohan succeed. However, there was one major obstacle even after
getting good grades in the Board examination—the CUET examination. The CUET score would
determine the college and course Rohan could pursue. Rohan aspired to study BCA and knew he
needed exceptional marks to secure admission into a reputable college. Recently, Rohan discovered
that Raman had obtained an EWS (Economically Weaker Section) certificate to improve his
chances of getting into a good college. The truth was that his best friend did not actually qualify
for the EWS category. This revelation left Rohan deeply upset. When he confronted Raman about
the situation, his friend justified his actions by emphasizing the intense competition and the need
for an advantage. Raman tried to convince Rohan to also obtain an EWS certificate.

(250 Words) 20

(a) Discuss the ethical dilemma involved in the above-mentioned situation?

(b) Evaluate all the options available to you? '

(c) Which option would you opt for and why?
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A four-lane concrete bridge in an eastern state in India has collapsed for the second time
in just over a year. The structural failure of the bridge provides an example of how
violation of cthics occurs in engineering practices. Ravi is a reputable structural engineer
and has been appointed to investigate the project. After scrutinizing the plans and
drawings, he finds that there was a major flaw in the design. Reporting about the flaw
would save such a grave situation in the future but this would affect the recognition of
the construction company. Also, Ravi found that the contractor working for the bridge
is no one else but the younger brother of the'MLA in that area. Thus, reporting the
situation may cause some serious threat to his life. Analyse the ethical issues involved
in this case. In this situation, what should Ravi ideally do? Are “errors or failures”
acceptable price for human progress in all instances? (250 Words) 20
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Radhikn, at the age of21, became o sensation in her home district of Haryana due to her exceptional
wrestling skills, Her talent propelled her to stardom, and her parents made significant sacrifices
to fulfil her dreams. Despite ficing financial distress, especially after her mother’s cancer diagnosis,

her father's unwavering determination pushed her to go to extreme [engths to win a medal at the
Asian Championship.

With the Olympics looming, Radhika made the decision Lo take smart and technical training at
the wrestling academy in Delhi, She was overjoyed when the MLA from her region expedited
the process, allowing her to commence training immediately. However, concerns about leaving
her home district arose since she had a younger brother and an ailing mother, Nonetheless, her
father reassured her that he would visit regularly, urging her to concentrate on her games.

At the academy in Delhi, Radhika was assigned a renowned coach who held great prestige in the
wrestling circle. Under his guidance, her skills improved significantly, She also had the opportunity
to meet other talented female wrestlers who were training under him, They, too, were impressed
by the coach’s expertise. Additionally, the coach went above and beyond, personally providing
equipment for Radhika from his own pocket to enhance her training.

One cvening, upon returning from training, Radhika heard someone sobbing. She approached
the source of the cries and discovered a new trainee named Shruti, 2 minor. Curious about the
cause of Shruti’s distress, Radhika inquired, but she refused to disclose any details. Suddenly,
their coach arrived and swiftly took Shruti away. Confused and unsettled by the situation, Radhika
found it difficult to sleep that night as Shruti’s painful cries lingered in her mind.

The following night, while returning from training, Radhika spotted the same girl in the company
of the coach. Troubled by this observation, she confided in a friend at the academy. The friend
cautioned her to be cautious and advised against disclosing the information to anyone else. Upon
further discussion, the friend revealed that the coach took advantage of girls from marginalized
backgrounds in a sexual manner. Many other girls had corroborated this information.

Shocked to the core, Radhika was at a loss for what to do. The coach had always been respectful
and helpful towards her. Moreover, he had political connections and was a close friend of the
MLA from her district. The girls also shared stories of others who had tried to raise their voices
and had their careers destroyed as a result. Radhika was aware of the sacrifices she had made to
reach her current level of success, and the financial situation was far from ideal. However, she

knew she couldn’t let this injustice go unaddressed. (250 Words) 20
(a) Who are the different stakeholders involved in this case?
(b) Examine the courses of action for Radhika and their potential-implications.
(c) Evaluate which future course of action would be more appropriate for Radhika and
why.

e wfE wa e &

T e A wafar 8\
T e W TR et Par

% mﬁw%_m*ﬁé—aﬁs_—q&

Euice B
izl
(Candidate must not

write on tis margin)

2 2T

50

www.drishtiias.com

Contact: 8750187501, 8448485517
Copyright = Drishti The Vision Foundation



Pencil


f")WJ& qeaTT T
M) afd F arer

) e frars

by =fag ¥ e T fataa N
Rcr -

D afg fr feR Hr gegmore W=
U suy sheml wx twmm

M) €75 & wr Ir woewn
e RGT. TH PR ju— IR Juv

sl

www.drishtiias.com
Contact: §750187501, 8448485317
Copyrigdt— Dreedn The Ticom Feem

.
o




Pencil


Pencil


Iufzan F 3
wferd o 71 feern
el

(Candidate must not

writc on this margin)

52

www.drishtiias.com

Contact: 8750187501, 8448485517
Copyright — Drishti The Vision Foundation




Pencil


|

Jrishti

Wf‘cﬂ%‘ ol ?\“'cr\%r AN amzpbuuy
T {lor

T L,
%%“(l X e
W A za N 82"57—'3:6/%—' s 7?371:’5
\ : -
gﬁj;ir Ty % 2 %7

TWEG T MMy aTlemr JoT
wfera fooma ¥ sw 2o S
ot W W DwE). T w5

Fqeefrzamr ) g
pifar 1 =/l fem
Rufl

(Candidate rust pat

write on this margin)

TT%C
ek %]
/ ‘ 23, ! :
www.drishtiias.com

Contact: 8750187501, 8448485517
Copyright = Drishil The Vision Foundation



Pencil


Pencil


Pencil


Pencil


Pencil


Pencil


drishli

O T T B O N e 1 TR e R LI R
foran} mfer e v w al e s Qe e e faea wen mEer A fr
ordl T M qAR R AR we W wh g 0wk nl qpn m gEies, 2w
T A WA R T W R An e S oA & w6 gd, e e
o T famem g 4y g wew i 9 e A mE g
SRt T @ e

s s fe s § sl st il @ e foeh ) ael wge e
& o) A frener i) sl el w0 T ) 3= fraem w1
T o) e A S feere wErd e Sy wn %/ = fod a2
& g 3 TAm 7w P SER A S g @ A TR A gfEn § vwee
S aren 21 e, T e ferarer @ F <feq wE A @f@ = frem w2
M W T (250 T%) 20
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Several children in a district became sick after consuming the food provided to them during a
mid-day meal, which reportedly contained a snake. The staff member responsible for preparing
the meal stated that a snake was discovered in one of the lentil containers after the food was
served to the students. However, he insisted that this incident occurred not due to his negligence,
but rather as a result of deliberate actions by an external group aiming to tarnish the reputation
of the government-run school administration.

You are the Block Development Officer and have received complaints from the villagers. As you
reach there, you find that the guardians gheraoed the school staffer and teachers. They have also
vandalized the school property. The school staffer requests you not to defame him in the report
that you are supposed to submit as he may lose his job and he is the only earner in his family. On

the other hand, the villagers demand you to punish the school staffer and deliver quick justice.
(250 Words) 20

(a) Identify the stakeholders involved in the above case

(b) Discuss the ethical issues involved in this case.

(c) What steps would you take in the above situation?

www.drishtiias.com
Contact: 8750187501, 8448485517

Copyright = Drishti The Viston Foundation

ressic e o O o8 tc]
v o 2f1 torr
arfrA

(Cendidzts royst oA

wrre on Gy marys)




Pencil


drishti

V) @s  Afooer ’d’ ‘3,7 T
V) $Fm sty Ly (4G

") FC BT AT wmer ;4

by e A e Pas, o
D @dvnga S T wr %
gl 1 v
J:I_fﬁ"ﬁ T e (T e

WM%

T\) RA 3;' q"\éﬂ'uu{( W 'ﬁcﬂ_ng'

www.drishtiias.com

Contact: 8750187501, 8448485517
Copyright — Drishti The Vision Foundation

r#{ Corym

i Lm



Pencil


Pencil


=
3

qrxferar ¥1 A

drishti _
germal T E(dcd s
/\—/\ .

S e £ wfi asaoll FTELY |

W’ %’W%—ﬂ%w
Tasun WS - mwm maATar
ey e R e gl

www.drishtiias.com
Contact: 8750187501, 8448485517

Copyright = Drishti The Viston Foundation




Pencil


Pencil


Fufizam 71 31
iR R AREEE
Rl

(Candidate must not

ie on this margin)

Contact: 8750187501, 8448485517

Copyright = Drishti The Vision Foundation



Pencil


Pencil


Pencil


\0@
YA

Jrishti ' e

W faer & a6 b

S BT wsdr  wr =T ¢ A

Souzd S SIOIN

_“W %\QW\Q‘

T T AGEEE  fy AAE A [

38

www.drishtiias.com

Contact: 8750187501, 8448485517
Copvright— Drishri The Vision Foundarion



Pencil


Pencil



Pencil


